KOHKYPCHOE 3AJIAHUE IPAKTUYECKOTI'O 3TAIIA
(HeMelKHU# S3BIK)

Bapuanm 1
Die Aufgabe 1:
Horen Sie der Mitteilung von jemandem zu. Fiillen Sie die Form niedriger aus. Sie

werden die Informationen zweimal horen. Am Anfang an sehen Sie die Form.
Fertig?

Formular

Der Name des Kunden

Die Rufnummer

Die Zahl der Zimmer

Der Anreisetermin

Die Ankunftszeit

OO WIN -

Das abendliche Essen/Friihstiick hat
(ja/nein) gefordert

7 | Der Konferenzsaal hat (ja/nein)
gefordert

8 | Mietwagen (ja, nein)

9 | Andere Dienstleistungen des Hotels

Die Aufgabe 2:
Schreiben Sie E-Mail, um die Reservierung zu bestitigen.

Von:
ZU:

Der Gegenstand:

Sehr geehrter :

Mit freundlichen Griifen,

Der Manager fiir die Reservierung




Bapuanm 2

Die Aufgabe 1:

Horen Sie der Mitteilung von jemandem zu. Fiillen Sie die Form niedriger aus. Sie
werden die Informationen zweimal horen. Am Anfang an sehen Sie die Form.
Fertig?

Formular

Der Name des Kunden

Die Rufnummer

Die Zahl der Zimmer

Der Anreisetermin

Die Ankunftszeit

OB WIN -

Das abendliche Essen/Friihstiick hat
(ja/nein) gefordert

7 | Der Konferenzsaal hat (ja/nein)
gefordert

8 | Mietwagen (ja, nein)

9 | Andere Dienstleistungen des Hotels

Die Aufgabe 2:

Schreiben Sie E-Mail, um die Reservierung zu bestitigen.

Von:
ZU:

Der Gegenstand:

Sehr geehrter ,

Mit freundlichen Griifen,

Der Manager fiir die Reservierung




KOHKYPCHOE 3AJIAHUE IPAKTUYECKOTI'O 3TAIIA
(aHIrJIMiiCKUA SI3bIK)

Bapuanm 1

Situation

You work as a reservation manager for the Belveder Hotel.

Making a Hotel Reservation
Task 1: Listen to the message from someone making a hotel booking.

Completethe form below. You will
form. Ready?

hear the information twice. First look at the

Customer’s name

Telephone number

Number of rooms

Arrival date

Arrival time

SRR Eal Rl I Lo

Evenings meals /breakfast
required (yes /no)

7. Conference room required
(yes /no)

8. Number of seats

9. Conference begins at (time)

Task 2:
Read the e — mail below.

From: < kevin @ gmail.com >

To: < Belveder.hotel.reservation.com >

Subject: Room reservation
Dear Sir or Madam

Would you mind reserving a nonsmoking room for me and my wife? We will

be staying for three nights. We will arrive on August the 4™ at 50°clock in the
morning. We require a room overlooking the park with a king — sized bed.
| look forward to receiving a letter confirming my resevation.

Thank you.
Kevin Brown

Write an e — mail to confirm the reservation
B. Listen to the recording twice and write a letter of confirmation to this request

From




To:
Subject:

Dear Mr.

We look forward to seeing you and your family

Regards

Reservations

Bapuanm 2

Situation
You work as a reservation manager for the Miramar Hotel.

Making a Hotel Reservation
Task 1: Listen to the message from someone making a hotel booking.
Completethe form below. You will hear the information twice. First look at the
form. Ready?

Customer’s name

Telephone number

Number of rooms

Arrival date

Arrival time

SR Eal Rl I L

Evenings meals /breakfast
required (yes /no)

7. Conference room required
(yes /no)

8. Number of seats

9. Conference begins at (time)




Task 2:
Read the e — mail below.

From: < denis @ gmail.com >
To: < Miramar.hotel.reservation.com >
Subject: Room reservation
Dear Sir or Madam
Would you mind reserving a nonsmoking room for me and mywife? We will
be staying for two nights. We will arrive on May the 7" at 4o’clock in the
morning. We require a semi — suite with sea view.
| look forward to receiving a letter confirming my resevation.
Thank you.
Denis O’Neil.

Write an e — mail to confirm the resevation
B. Listen to the recording twice and write a letter of confirmation to this request

From
To:
Subject:

Dear Mr.

We look forward to seeing you and your family

Regards

Reservations




